
COMMUNITY SERVICE

PrimeBank of Texas is an independently owned community bank with three locations in Austin/
Westlake, Carrizo Springs, and Crystal City. As a small but mighty team, PrimeBank punches 
well above its weight when it comes to showing up for the communities we call home. 

Over the past year, that philosophy has taken our team to high school gymnasiums, cancer 
awareness walks, holiday trunk-or-treat events, Chamber galas, classroom podiums (and 
everything in between) across three very different Texas communities, each deserving of genuine 
investment.

Our community service philosophy is simple: we go where we are needed, we invest 
in causes that matter to our neighbors, and we do it with the same personal attention 
we bring to every banking relationship.



PrimeBank does not wait to be asked to show up. It builds a proactive presence. As an active 
member of the Westlake Chamber of Commerce, PrimeBank participated in the 23rd Annual 
Westlake Golf Classic, the Westies Awards, and Westlake Wonderfest, the beloved holiday 
community celebration featuring student performances, pony rides, robotics demonstrations, 
and Santa arriving on a Westlake fire truck. At each event, PrimeBank team members connected 
with families, neighbors, and fellow business owners, showing up as devoted partners of the 
community they serve.

PrimeBank also sponsors Westlake High School tailgates, joining parents and fans in the 
parking lot tradition that brings Chap Nation together before every home game. These tailgates 
are exactly the kind of unglamorous, genuinely joyful community moments that define what it 
means to be a hometown bank.

Being a Neighbor at 
Every Westlake Event



Standing Beside Young Athletes
THE BEYOUTIFUL CLASSIC

Community service can take many forms, but what matters most is being present and involved. 
PrimeBank did just that when it became a proud sponsor of the BeYOUtiful Classic, a basketball 
tournament built around something bigger than the game — mental health awareness, 
individuality, and the resilience of young female athletes. The BeYOUtiful Classic exists to 
remind athletes and their families that authenticity and courage belong on and off the court, and 
PrimeBank was honored to be part of that message.

This year’s tournament had an unforgettable ending: the Lady Chaps of Westlake High School 
won the championship title, their first in the tournament’s history. PrimeBank was there to 
celebrate every moment of it. Supporting this event was a clear expression of the kind of 
partner PrimeBank strives to be, standing beside young women pursuing meaningful goals and 
celebrating their success along the way.



Honoring the Team 
Behind the Team

LADY CHAPS FAMILY DAY LUNCHEON

Great athletic programs are built on families. PrimeBank recognized that truth when we 
sponsored the Westlake Lady Chaps Basketball Family Day Luncheon, providing lunch to fuel a 
celebration honoring the players, the families who support them, and the coaches and staff who 
show up with heart and hustle every day. It was a small gesture with a clear message: PrimeBank 
sees the whole team.



Investing in Westlake’s Future
CHAP CARD AND STUDENT PROGRAM SUPPORT

PrimeBank’s deepest, most ongoing form of community investment in Westlake is the PrimeBank 
Chap Card — an exclusive Visa® Debit Card developed in partnership with the Westlake High 
School Chap Club. Every time the card is used, a portion of the purchase goes directly back to 
Westlake athletics and student programs. This is not a one-time donation; it is a permanent, self-
sustaining revenue stream for Westlake’s student community that grows with every purchase. 
PrimeBank also sponsors the Westlake High School Hyline Dance Team, supporting the 
spirit program that energizes every home game and school event throughout the year. These 
investments reflect our conviction that supporting youth programs is an investment in the 
community fabric that benefits everyone.



Opening Doors Before They 
Need to Be Kicked Down

WESTLAKE SENIOR CAREER DAY

For the second consecutive year, PrimeBank participated in Westlake High School’s Senior 
Career Day, which draws nearly 700 students for a day of career exploration before graduation. 
PrimeBank’s presence at this event is part of its community service mission, because giving 
young people a view into professional life and a relationship with a local banker before they need 
one is a form of service that pays dividends for years.



Investing in the Next Generation 
of Business Leaders

HIGHER EDUCATION

Tanya Miller, PrimeBank’s Co-Founder & Co-CEO, represents PrimeBank as a speaker and 
sponsor at multiple graduate-level business programs at Texas Tech University and Southern 
Methodist University (SMU), sharing a community banker’s perspective with hundreds of 
emerging banking and finance professionals. These practitioner-to-practitioner conversations 
bring real world insight from the front lines of community banking to graduate cohorts who are 
already thinking like professionals, helping them bridge the gap between academic theory and 
the realities of building and running a financial institution.

This commitment reflects PrimeBank’s belief that community service reaches its highest form 
when it opens doors for young people who are working hard to build something.



Showing Up for Health and Hope
CARRIZO SPRINGS + CRYSTAL CIT Y

Our commitment to community service is just as deep in its South Texas communities as it is in 
Westlake. Nowhere is that more visible than in Carrizo Springs, where the team shows up for 
events that matter most to neighbors facing real hardship.

When Dimmit Regional Hospital hosted the 5K Pink Run on October 4th in support of breast 
cancer awareness, the PrimeBank Carrizo Springs team was there running alongside survivors, 
current fighters, and the families and caregivers who walk beside them. Less than two weeks 
later, on October 18th, the team was back out before dawn for the Walk Against Cancer, joining 
the community for one of Carrizo Springs’ most meaningful annual gatherings. Every mile walked 
by the PrimeBank team was a mile walked beside a neighbor.

When Dimmit Regional Hospital brought Trunk or Treat to Carrizo Springs for Halloween, 
PrimeBank was there too — joining families, dancing with DJ E-li, and being the kind of neighbor 
that shows up with candy and a smile for no reason other than it matters. Events like these are a 
reminder of why we’re proud to call Carrizo Springs home.



Showing Up for Health and Hope
CARRIZO SPRINGS + CRYSTAL CIT Y

That same spirit of showing up is seen at the Dimmit County Annual Back-to-School Health Fair, 
where PrimeBank met families at the start of something new — handing out piggy banks and 
pencil cases alongside free school supplies and community resources. This annual gesture has a 
longer intention: helping kids build smart financial habits from the very beginning.

For four years running, PrimeBank has hosted Customer Appreciation Cookouts in both Carrizo 
Springs and Crystal City — two days, two communities, and over 1,200 hamburgers served. 
What started as a simple thank-you has become one of the most anticipated events of the year, 
a reminder that banking is a relationship business, and relationships are built face to face, over 
good food and genuine conversation. Events like these are a reminder of why we’re proud to call 
Carrizo Springs home.

That commitment runs even deeper when it comes to the next generation. PrimeBank made a 
$3,000 donation to the Dimmit County Livestock Show, with proceeds flowing directly into 
the DCJLSA Scholarship Fund — an investment in the hard-working young people of the county 
who are earning their futures one show at a time. PrimeBank awards scholarships to students 
in Carrizo Springs and Crystal City. In 2025, PrimeBank invested over $2500 in the futures of 
five students in communities where access to higher education can be the deciding factor in a 
life’s trajectory. 



What the Numbers Say
BEYOND THE EVENTS

PrimeBank is a small team, and while we may not have hundreds of employees to 
fill volunteer sign-up sheets, we show up where it matters most. What we have is 
a culture of genuine participation, and bankers who show up time and again, not 
because they are scheduled to, but because they live in these communities and 
they care. That culture is the most important thing we can offer, and it is what 
we bring to every event, every sponsorship, and every investment we make in the 
people around us.
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