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First National Bank Texas developed the Flex 
Account to address a critical need for safe, 
affordable, and accessible banking for young 
adults and undeserved individuals entering 
the financial system for the first time. Inspired 
by the BankOn movement and developed 
through partnerships with Cities for Financial 
Empowerment (CFE) initiatives, the Flex 
Account represents an innovative approach 
to financial inclusion by removing traditional 
barriers to banking while promoting long-term 
stability.

The concept for the Flex Account was initiated in 2024 
when First National Bank Texas participated in the City of 
Albuquerque’s Summer Jobs Connect program. Through 
this initiative, the Bank identified a need for affordable youth 
banking options that aligned with BankOn certification 
standards. In response, the Bank collaborated across 
departments to create an account solution that waived 
monthly maintenance fees while also maintaining safe account 
features designed to support first-time account holders. The 
Flex Account builds upon the Bank’s longstanding 
commitment to provide banking access, dating back to 
2020 when the Bank’s eAccount was certified to meet 
BankOn account standards modeled after FDIC SAFE 
Account parameters to serve underbanked customers.

Designed for youth ages 15-21, the First National 
Bank Texas - Flex Account allows young adults to 
establish independent banking relationships while 
avoiding many of the barriers commonly associated 
with traditional banking products. As students transition into 
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adulthood, a sole ownership account provides them 
with control, responsibility, and a direct path to financial 
independence. Rather than relying solely on exclusionary 
screening systems, the account emphasizes relationship-
based banking, financial education, and responsible 
product safeguards that encourage participation in the 
financial system. Through partnerships with BankOn 
coalitions in Texas and New Mexico, including BankOn 
Houston, BankOn Burque, and the City of Little Rock, 
the Bank expanded the program to support youth 
participating in Summer Jobs Connect and similar 
workforce development initiatives across its footprint. 

The Flex Account’s impact extends beyond 
account access. By providing affordable banking 
options and connecting customers with financial 
education resources, First National Bank Texas is 
helping young adults establish healthy financial 
habits and avoid costly alternatives such as 
payday lenders and check cashing services. 
In 2025, the Bank officially launched Flex as a 
formal product offering and achieved certification 
under the BankOn National Account Standards, 
becoming one of only a limited number of 
financial institutions nationwide to maintain 
multiple distinct BankOn-certified accounts. 

First National Bank Texas President & CEO, Bobby 
Hoxworth, states, “The Flex Account reflects the 
Bank’s commitment to innovation, community 
development, and expanding access to financial 
opportunities for underserved communities.” 
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Watch video in-branch video display Visit 1stnb.com/flex-account

https://vimeo.com/1197225566/c26e3008c1?share=copy&fl=sv&fe=ci
https://www.1stnb.com/flex-account
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